WARNING: Much of the data collected on this form will be displayed to the customer in some form or another.  Please ensure the information you enter is customer facing quality.

Please make sure to collect the following forms of data before you get started in order to avoid delays

· Marketing Data 

· Product names, descriptions and other marketing designated data. [Recommended Source: Program Manager]

· Product Data 

· This is mostly technical data such as version numbers, and file names [Recommended Source: Product Developer]

· Support Data 

· Product support information should be an agreed upon set of data that comes from Marketing, Management and Development. [Recommended Source: Program Manager]

· Installation Data 

· Information needed to install the product. [Recommended Source: Installer Developer]

contact information
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smtp email address 
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	field description: Enter your SMTP email address

Examples: 

· regular.employee@hp.com 

· con.tractor@hp.com 

	Alex.hsieh@hp.com
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marketing information
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marketing name 
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	field description: The official complete marketing approved name of the product. This text will be displayed on the web pages, EA's, CA's and all other customer documentation.
[ Suggested Source: Program Manager] 

Examples: 

· Compaq iLO Advanced System Management Controller Driver for Windows 2000 

· Compaq Multiprocessor Kernel (MPK) PSM for Novell NetWare 6.0 

· Compaq Array Configuration Utility XE for Windows 

	Server Chipset (Intel E7501) driver for Windows 2000
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description 
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	field description: A short description of the product. This text will be displayed to the customer upon execution of the product's installer. Limit description to three sentences or less. 

[ Suggested Source: Program Manager] 

Examples: 

· This component provides support for Compaq Smart Array 5x Controllers. 

· The Compaq Smart Array-2 Controllers Driver provides the ability to configure logical drives without previously having logical drives configured on the controller and to receive device I/O control requests when no devices are attached. 

	This driver provides windows 2000 the ability to drive Intel E7501 chipset 
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category 
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	field description: This field determines where the product appears when displayed on the web page. 

Important Information: Integration activities around support software have caused some changes to the component category model. All ISS components have a new category. For components created prior to February 20, 2003 please visit http://starfleet.inet.cpqcorp.net/dev/unity/brandi/isscatmap.xls to determine what category new versions of components should be submitted under. For a list of all available ISS categories visit http://starfleet.inet.cpqcorp.net/dev/unity/brandi/isscat.xls. 

Examples: 

· Online ROM Flash Component for Windows - hp ProLiant DL380 G2 (P24) belongs to the category "BIOS - System ROM" 

· hp ProLiant Smart Array 5x Controller Driver for Windows 2000/.NET Server 2003 belongs to the category "Driver - Storage Controller" 

· hp ProLiant Advanced System Management Controller Driver for Windows 2000/.NET Server 2003 belongs to the category "Driver - System Management" 

· Options ROMPaq for SCSI Attached Drives belongs to the category "Firmware - Storage Disk" 

· Foundation Agents for Windows belongs to the category "Software - System Management" 

	Chipset driver for Windows 2000 – Chipset driver
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	estimated release date 
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	field description: This value will determine when the web pages for this product are published. If you know the date that this product's web pages should begin to appear on the web site, enter it below. If you don't know the release date, select "Unknown". If you select "Unknown" the web pages will never be published, it is your responsibility to contact SSSD Publishing when you wish to start publishing the web pages. 
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product information
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	package filename 
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	field description: The filename of the package. 

[ Suggested Source: Product Developer] 

Examples: 

· cpqhealth-3.1.0-6.Redhat7_3.i386.rpm 

· cpqci-1.2.0-6.Redhat7_3.i386.rpm 

	w2k_chipset-5-1-0-1003.zip
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product version 
	[image: image38.png]




	field description: The version of the product which adheres to the ISS SSSD versioning standards.

[ Suggested Source: Product Developer] 

Examples: 

· Windows products : 5.21.2195.0 

· NetWare products : 5.20b 

· Firmware products: 2002.02.28 

	Windows products: 5.1.0.1003
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required disk space ( approximate ) 
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	field description: An approximate value used at installation time to determine if the host has enough disk space to continue installation. If in doubt round up. 

[ Suggested Source: Product Developer] 

	2382KB 
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package type 
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	field description: This should coincide with the file extention of the completed package. 

[ Suggested Source: Product Developer]

Examples: 

· cp001234.exe 

· cp001234.nlm 

	w2k_chipset-5-1-0-1003.zip
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hardware support information
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	supported servers 
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	field description: Select each of the officially supported machines. The selections you make here will affect the display by machine searches on the web page, as well as what machines the software can be installed on. 
[ Suggested Source: Program Manager] 

__ ProLaint ML150


software support information
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supported operating systems 
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	field description: Select each of the officially supported operating systems. The selections you make here will affect the display by OS searches on the web page, as well as what operating system the software can be installed on. 
[ Suggested Source: Program Manager] 
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[image: image63.wmf]Caldera OpenLinux Server 3.1.1

[image: image64.wmf]Caldera OpenLinux eServer 2.3.1

[image: image65.wmf]IBM OS/2
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◆ Microsoft Windows 2000
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supported languages 
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	field description: Select the languages that this product will support 
[ Suggested Source: Program Manager] 

	[image: image147.wmf]Arabic

[image: image148.wmf]Chinese (Hong Kong)

[image: image149.wmf]   Chinese (PRC)

[image: image150.wmf]  Chinese (Taiwan)

[image: image151.wmf]Czech

[image: image152.wmf]Danish

[image: image153.wmf]Dutch

◆   English (US)

[image: image154.wmf]English (UK)

[image: image155.wmf]English (Eastern European)

[image: image156.wmf]Estonian

[image: image157.wmf]Finnish

[image: image158.wmf]French

[image: image159.wmf]French (Switzerland)

[image: image160.wmf]German

[image: image161.wmf]Greek

[image: image162.wmf]Hebrew

[image: image163.wmf]Hungarian

[image: image164.wmf]Italian

[image: image165.wmf]Japanese

[image: image166.wmf] Korean

[image: image167.wmf]Norwegian

[image: image168.wmf]Polish

[image: image169.wmf]Portuguese

[image: image170.wmf]Spanish (Latin America)

[image: image171.wmf]Portuguese (BR)

[image: image172.wmf]Russian

[image: image173.wmf]Slovak

[image: image174.wmf]Slovenian

[image: image175.wmf]Spanish

[image: image176.wmf]Swedish

[image: image177.wmf]Thai

[image: image178.wmf]Turkish

[image: image179.wmf]US (Global)



	[image: image180.png]



	[image: image181.png]



	[image: image182.png]





installation information
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install command 
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	field description: The command to be executed after the package has been extracted to the host machine. 

[ Suggested Source: Installer Developer] 

Examples: 

· This value should be cpqsetup.exe or cpqsetup.nlm on almost all products. 

· This value should be install.exe or cpqagin.nlm on the agents only. 

	This value should be the w2k_chipset.exe on all products 
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installation instructions 
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	field description: A short description of how to install the product. Please limit to three sentences or less.
[ Suggested Source: Installer Developer

Examples: 

· Local Downloads 

· Download the Smart Component to a directory on your hard drive and change to that directory. The downloaded file is a self-extracting executable with a filename based on the Smart Component Number. 

· From that drive and directory, execute the downloaded file.

	· Local Downloads 

· Download the w2k_chipset.zip to a directory on your hard drive and change to that directory, extract the downloaded file with Winzip program. 

· You can double click on the w2k_chipset.exe and follow the instructions to install the driver.
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product notes
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	field description: Enter any additional notes here 
[ Suggested Source: Program Manager] 
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	prerequisites 
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	field description: Any prerequsits should be listed here 
[ Suggested Source: Program Manager] 
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