
SECTION 1 – SIGNING ONTO THE SPM SITE 

SPM Overview 

The Service and Support Profile Management System (formerly known as SPDB) manages the IBM 
Warranty Authorized Business Partner business and Entitlement for PCD support.  This includes support for 
Service Partners, Business Partners, Authorized Service Providers, HelpPack users, Large Accounts and 
Other Service Providers. 

Accessing and Signing onto the SPM Site 

Before signing onto the SPM site, you need an existing, valid IBM ID user name (IBM id) and password as 
well as the URL for the site. Furthermore you should have received your authorization and pin number. 
Before accessing the SPM site, you will need to register and be approved.   
 

To sign into the SPM with an existing, valid IBM ID  and password: 
 
Step 1:  Open an Internet browser session.  
 
Step 2:  Enter SPM  URL into the Internet browser Address:  field.  

 

The URL for SPM is: http://www.pc.ibm.com/partner/spm/ 
NOTE: 

Step 3:  Click Go. 
 
The IBM Service and Support Profile Management page is displayed: 

The IBM Service and Support Profile Management page 
 
 
 
 
 
 



Step 4:  Click Sign In. 
 

 
 The Service and Support Profile Management page 

 
 
The IBM Service and Support Profile Management Sign In page is displayed: 

 

 
 The SPM Sign in page 

Step 5:  Enter your IBM ID and Password and click Sign In. 

 

 

Figure 1: The SPM Sign in page 

 
 
 

 



 (FIRST TIME ONLY) STEPS FOR  IBM ID REGISTRATION  

If you already have an IBM id please go to the next step. (entering your auth. & pin – one time NOTE: 

Step 1:  Click Register.  
 

 
 The SPM Sign in page and Register page 

 
 
If there are any issues registering for IBM ID please call the help desk at: 1-888-426-4409 
 
 
Help desk 

 
Canada: 
If you are experiencing 
difficulty in registering, or 
if you need help with your 
account, please contact 
the IBM Registration Help 
Desk at: 
 US and Canada 

1-888-426-4409 
 US and Canada 

1-416-383-3906 
 
 
 
 
 
 
 
 



The IBM ID Registration – steps cont. 

 
 
Step 2:  Fill out the required information and click Continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The IBM ID Registration – steps cont. 

 

 
 
Step 3:  Click Submit when all required information is completed in step 2 of 2 page. 
 



The IBM ID Registration – steps cont. 

 
 
 
 
Step 4:  Sign out and Return to the SPM URL -> http://www.pc.ibm.com/partner/spm/ 
 
 
 
 
 
If there are any issues registering for IBM ID please call the help desk at: 1-888-426-4409 
 
 
Help desk 

 
Canada: 
If you are experiencing 
difficulty in registering, or 
if you need help with your 
account, please contact 
the IBM Registration Help 
Desk at: 
US and Canada 
1-888-426-4409 
US and Canada 
1-416-383-3906 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.pc.ibm.com/partner/spm/


(FIRST TIME ONLY) SPM REGISTRATION USING AUTH & PIN 
 
Access the SPM website.  The SPM Sign in page is displayed. 
 
Once you have your own IBM ID and password located in a safe place…  
Step 1: Enter the IBM ID and Password you just created.  Click Sign in.   
 

If the  
 
 
 
An email is sent to the requester supplying them with their AuthID and PIN.   

 

The entry of Authorization ID & PIN is only performed the first time you log into 
SPM.  However, you MAY need the Authorization ID & PIN at a later date.  Keep 

them in a safe place.  

NOTE: 

The Authorization Id and PIN page is displayed for the first time only. 
 
Step 2: Enter your Authorization id and PIN once. 
 

 
 
 

 
 



 
 

 

SPM GENERAL WELCOME PAGE 
 

  

Hello:  Your Name

The IBM Service and Support Profile Management Welcome page 



Click either the IBM SPM link found on the Left Navigation Menu or the IBM Service and Support Profile 
Management link found in the center of the page. (NOTE: Only Authorized profiles have access.) 
 

 

Hello: Your Name

The IBM Service and Support Profile Management Main Page 



The IBM Service and Support Profile Management Main Page is displayed: 
 

 

Hello: Your Name

The IBM Service and Support Profile Management Main page 

 

The links you see depend on your SPM User privileges. 
NOTE: 

. 



Signing Out of the SPM Site 

When you are ready to leave the SPM site, be sure to Sign out. 
 
Step 1:  Click the Sign out link, found on the Navigation Menu.   
 

Welcome 
IBM SPM 

Help 
SSG 
ECA 

Sign Out 
Figure 2:  The Navigation Menu 

 
The IBM Service and Support Profile Management page is displayed again: 
 

 
Figure 3:  IBM Service and Support Profile Management page 

 
Step 2:  Close your Internet browser by clicking the X found in the upper right corner of the browser window. 
 
If you want to sign in again, click the Sign in link. 
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