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Objetivos do Access Connections

Ao completar este curso o aluno devera estar apto a:

Descrever as funcdes e caracteristicas do Access Connections

Apoiar os usuarios no uso diario do Access Connections

Usar o Access Connections na localizacao e resolucao de problemas de conectividade

Localizar e resolver problemas relacionados com o Access Connections, e reparar ou
restaurar sua operacao
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Access Connections — Plano de Estudos

Introducéo:

- Porque usar Access Connections
- Comparacéao entre o software da Linha Lenovo 3000 e o software ThinkPad

Topico 1. Software
- Configuracao de software
- Equipamentos suportados

Topico 2: Localizacéo e Resolucéo de Problemas
- Localizacéo e resolucao de problemas de conectividade
- Ferramentas de diagnostico

- Diagnostico Access Connections
- Instalacéo do software

Topico 3: Demonstracado doThinkVantage System Update
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Access Connections : Beneficios e Endereco de Download

Access Connections é um
programa de ajuda de
conectividade de seu
computador da Linha
Think e da Linha Lenovo
3000. Access Connections
possibilita a comutacéo de
suas configuracdes de
rede e Internet,
rapidamente, através da
selecao de um perfil de
local.

Endereco de download:

www.lenovo.com/
support

Access Connections Helpde

/3 IBM Personal computing support - Think¥antage Access Connections for Windows 2000 and %P - Thin - Microsoft Internet Exple

Ele Edit view

Favorites

Tools  Help

o [T

&Back ~ = - () ) | Qisearch [GFavorites iMeda 4 | B S - ® 2

Address I@ http: ffwe-307 ibm, com/pe/suppartsite, wssfmigr-4zinjb, html# ac

Products

Downloads and drivers
Troubleshooting

Hints and tips

Parts information
Publications

Product information

Dperating system
installation

Important information
Submit a request
Warranty

Site help

Site feedback

Search PC support
Support phone list

Related links

s Accessories and
upgrades

= Buziness Partnar
support

»Buyback and recycle
= IBM PC Institute

- IBM Publications Center
+Find a service provider

Country / region [szle

My account

Services & solutions Support & downloads

ThinkVantage Access Connections for Windows 2000 and XP -
ThinkPad General

English [change]

+ Applicable countries and regions

What is Access Connections?

How to deploy Access Connections Profiles
Supported systems

Wireless driver requirements

What is new with this release?

Previous version downloads

Installation information

Note: Install the wireless drivers as described in the Wireless driver
requirements table,

The new version 4,01 supports over-installation on all previous versions and
autornatically converts the profile data to new format, but later reverting
back to the previous version would not restore the profile data.

File details
¥ersion: 4.01
Release Date: 2008/12/20

File link File size File description

F7cn3eww.exe 9,969,040 ThinkWantage Access Connections

F7en3bww dxt 45,946 README for ThinkVantage Access Connections

Additional information

This page has automated features!

rou can use the automated features on this page by installing a special,
free plug-in. This one-tirme installation will not affect your computer's
performance or compromise your privacy or security,

x| Pao |Links 2 @ -

Terrnz of use -]

Search

& Printable version

i 2

ThinkPad, ThinkCentre
and other PC products
are now products of
Lenovo.

=+ Learn more

€
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lenovo

Introducao: Comparacao entre a Linha Lenovo 3000 e a
Linha ThinkPad
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Access Connections: Operacao do Software
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Access Connections: Visao Geral do Software

= Inicializacao do software

= Interface principal

= Cartbes suportados

= Configuracao de um perfil

= Interface de diagnosticos

= Qutras configuracoes de perfis

= Achando redes de conexao sem fio
= Opcoes adicionais de acesso

Access Connections Helpdesk - TXV15
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Access Connections: Sistemas e Sistemas Operacionais
Suportados

- Access Connections vem pré-carregado em todos 0s
notebooks da Linha ThinkPad e da Linha Lenovo 3000.
Tambéem encontra-se disponivel para os modelos mais
antigos.

Sistemas Operacionais Suportados:
* Windows XP (Home Edition e Professional)
* Windows 2000

Access Connections Helpdesk - TXV15
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Inicializando o Access Connections

Access Connections Helpdesk - TXV15

[ Internet
Internet Explorer
Lotus Notes 6.5
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Access Connections: Interface Principal de Usuéario

Ache Redes Sem Fio i« ThinkVantage Access Connections

\ Locations  Tools Configure  Help
%Find ii Manage ? Help C||que
L]

: duplamente
Crie e administre Perfi Connection Manager @.;' para que

de Locais aparecam
Locations: |(E v‘ Dizconnect /COH‘f‘Ig/U I’a(;OGS

de perfis
avancadas
= & D

gral strengthc [NRNRDNRDRRERRRUUIRIRRIRRRRRRE  100%

|nform agﬁes e EstadO/ Statuz Operational Dretails
~ Type Wireless LAM - 11.0 Mbps
da Conexao IP addresz 1921681234

Encreption ez MWEP - 128 bits)

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Access Connections: Localizacao de Menus

ThinkVantage Access Connectio

Tools  Configure  Help

? Help
L]

Locations

Create Mew Profile. .
Manaqge Profiles. ..

E:xit
1

Create New Profile

1. Mame of location profile:

| | [ B

2, Type of network connection:

|t__’+ Best Available Metwork v |

3, Choose the network adapter you want to use at this location:

Adapter status
Enabled, 100.0 Mbps
Enabled,54/11/54 Mbps

Adapter name
ﬁli'ﬁ Broadcom Metxtreme Gigabit Ethernet
“4711a/bjg Wireless LAN Mini PCI Adapter 11

ﬂ Higher
ﬂ Lower

[[]Enable IEEE 802, 1x authentication for Ethernet Authentication Properties. ..

[pisconnect from the netwaork and power off any wireless radio assoriated with this profile when swikching to a different location

< Back Mext =

Cancel

X

Access Connections Helpd

Manage Location Profiles [X|

Praofile Action  Import Export  Help

N Select a profile and then choose an action from the menubar,
Tao hide a profile From the Locations list and Fn+FS on-screen menu, and ko
remove the profile from automatic lacation switching, uncheck it

Masker Profile List

(1= test
] (1= wiark,

HEEE

[=]
d

I==n
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Access Connections: Ferramentas de Menus

Find Wireless Networks

The netwarks shown below were found, Select one and then dick Connext.
Ta view network details, move the cursor above an icon or choose Show Details,

Think¥antage Access Connections

signal Strength
100% B0% 60% 40% 20% 0%

A, Insecure

Locations MEWES Configure  Help

{t,1 ] Find Wireless MNetworks., . ai
lb Fline Diagnoastics., ..

Blugtooth Device l

[ show Details

lt<z Diagnostic Tools

Connection Status | Ping | Trace Route | IP Configuration | Event Log

Connection status Operational
Activs profile name otk

= Active Adapter Details

Adapter used Broadcom Metxtreme Gigabit Ethernst
El 1P Configuration . .
1P addvess 5.6.20.167 Think¥antage Access Connections
Subnet mask 255.255.255.0
Dot oncy 62001 Locations [ Configure  Help
[l System Information . .
System model 2530381 {t,1 Find Wireless Netwarks,.,
EIOS versian FIET4ZWW (1.05 ) l Finc ) .
TYT GINA version 1.7.0.0 Diagnaostics. .,
Opetating system version Windows %P, Service pack 2
Access connections version 4.01
Enable Bluetooth Radio
Launch Eluetooth Places. ..
Test Connection... | [ Savehs.. |

Locations:

Bluetooth Security Help j

Access Connections
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3

Access Connections: Configuracao de Menus
 putomatictocatianswitching &

Global Seltings E-I

pe Access Connections
e —— Hetweork: | Notification
Lonrigure Choose which location profiles to automatically attempt when restoring  lost connection, Profiles wil be applied sequentislly
in decreasing order of priority, d e
i itchi — > These settings spply to ol users comuber :
1 Location Switching... Include Ethernet connections in automatic switching and prompt me to save Ethernet ports.
| (Global Settings... - Pty Whindowss wpers without administrator privieges bo creats
Priority | Location Connection order Details A|| Higher vl oy I ki e
USEr PrEFErEnCES. oo 1 haome wireless  Wireless LAN 551D steve i
Tl:ll:l":lar Optil:lrls. . = work, Ethemet, Wireless Lal 2 sawed port(s), 551D: IBM ._:j&“ wirslets confection af Windows kogon (requinet fyitem
3 dass Wireless LAN 5510 PCL G restart)
I~ 4 airport Ethernet 0 saved port(s) b
Home Wired Ethernet 0 saved pork(s) ¥ | Lower
E-th.--hlwﬂlzn rebvaork Connechons when e oot off
when no other cor ons are available, connect through wireless Wak
.r-.-'DI-’-thMlﬂt conrection bypss ophion n wrelsss LAY peofles
o) (o ) [ [FlEnatia agtomatic wesiss L racaconrol
oy Ao sasbesctuon of location profies with EneFS On Soneen
e Cplary mresrid
v
User Preferences N~
Preferences
. o ][ conest [ heb |
These settings apply only to the current user:
Customize Toolbar

Enable animations Available koolbar buttons: Current toolbar buttons:

(¥%)
( leind wireless networks

Iy
D Create new profile | Manage profiles
\{ ﬁLocation swikching , Help
]
i | Higher
Launch Eluetooth places ——
Lowwer
Diagnaoskics v

Icon options: | Large icons hd

0 Do not show balloon tips from the Access Connections system
tray icon

[ 0K H Cancel H Help

cess Connections Helpdesk - TXV1
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Access Connections: Conexodes Suportadas

= LAN Com Fio (Ethernet)
= LAN Sem Fio (WLAN)
= Wired Broadband (DSL ou Cable Modem)

= Conex&ao por Discagem (Modem ou Telefone Celular)
= Wireless WAN (WWAN)
= A melhor Rede Disponivel:

3, Choose the network, adapter wou want ko use at this location:

Adapter name Adapter skatus
E?ﬁ Broadcom Metxtreme Gigabit Ethernet Enabled, 1000.0 Mbps 5 Higher
471 1ajb/g Wireless LAN Mini PCI Adapter 1T Enabled,54/11/54 Mbps BN

[ Lowwer

Access Connections Helpdesk - TXV15 Fevereiro de 2006
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Access Connections: Cartoes de Conexao Sem Fio Suportados

-IBM Dual-Band Wi-Fi Wireless Mini-PCI Adapter

-IBM 11a/b/g Wireless LAN Mini PCI Adapter

-IBM 11b/g Wireless LAN Mini PCI Adapter

-IBM 11a/b/g Wireless LAN Mini PCI Adapter Il

-ThinkPad 11a/b/g Wireless LAN Mini PCI Express Adapter
-ThinkPad 11b/g Wireless LAN Mini PCI Express Adapter
-Intel PRO/Wireless LAN 2100 3B Mini PCI Adapter

-Intel PRO/Wireless 2200BG Network Connection

-Intel PRO/Wireless 2915ABG Network Connection

-Cisco Systems Mini-PCI Wireless LAN Adapter

***|_ embre-se de verificar o readme para versdes especificas de drivers €
outros itens especificos de cartao.

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Access Connections: Cartoes WWAN Suportados

~ Sony/Ericsson GC 83 X cingg_:!iﬁjm
EDGE "
< -
| Q‘ Sierra Wireless 750 X cingular ~
ot GSM/GPRS + " — SOIUQaO
. L ]
\ & 2 Novatel Merlin C201 B 4 Sprmtg
CDMA 1xRTT
Option International o
GSM/GPRS vodafone™
‘ Novatel v620 \VBH./warefess aproxirﬁzg)a?nznte 4X
EVDO mais rapido!

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Access Connections: Criaﬁéo de um Perfil 1
Create New Profile r}__(|

Nome e Figura
da Localidade

~ 1. Mame of location profile:

| Horne Wireless| | (TR

2. Twpe of netwark, connection:
e

Tipo de Conexao

|f‘ff' Wireless LAN (302,11} v |

3. Choose the nebwork, adapter vou wank ko use at this location:

Selecione Adaptador Adapter name Adapter status
4 11a/bfg wWireless LAMN Mini PCI Adapter 1T Enabled,54j11/54 Mbps
de Rede R
se mais de um pode ser
Usado

Opcéo de inabilitacéo
de ad aptadOI’ B |l Disable this wireless radio when switching to a different location
sem fio

< Back Mext = ] [ Cancel

= Selecione Locais - Crei Um Novo Perfil da interface principal
= Todas as configuragdes criadas sao somente usadas para esse perfil

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Access Connections: Criacao de um Perfil 2

ThinkVantage Access Connections &l

= Tipo de

seguranca de
Nome da Ssm\workmnﬂguration: / Cogexéogsem

1. Metwork name (33100 | Main | 4. \Wireless security type: flo usada para

|None {encryption is disabled) v | q ue possa ser
T|p0 de ConeXéO Properties. .. Conflgurada

\W’ |1nfrastructure V| | Conflguragﬁes
5, Advanced configuration: /

avancadas de

Setkings... l ~
q i conexao sem
3. Wireless mode: .
MO 0 Sem FIO Ao =i [Juse this profile to connect during Windows log on f|0
I -
Ll
* Consulk vour netwark, administrator or home gateway documentation For appropriate settings.
< Back H Mext = ] l Cancel

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Access Connections: Criacao de um Perfil 3

Configure a Seguranca de Rede\
Configure a Inicializa¢do de Aplicativos

Configure a Impressora Padrao——

ThinkVantage Access Connections

Select additional settings For use at this location,
To leave settings unchanged when this profile is applied, do not select the corresponding checkbox,

~h -
Metwork, security Settings. ..

—>

Skart applications automatically Sethings. ..

S Set default printer 11192,168.123, 1624HP Officedet RS0xi

. - Owvertide TCPJIP and DMS defaults Settings. ..
Configuracbes TCPIIP __—[

Configuracdes VPN /

Configure a Pagina Principal de

Enable ¥PM connection Settings. ..

Cuskomize Internet Explorer

Cwerride home page | vy, b, com

Internet Explorer

Configuracdes Substitutas—

»
>

Owerride proxy configuration Setkings. ..
.

)

< Back, “

Finish

] [ Cancel

Access Connections Helpdesk - TXV15
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Diagnostico 1 de Interface de Usuario Principal

@ Think¥antage Access Connections

Locations Tools Configure  Help

i
l Find i‘ Manage ? Help

Connection Manager

Lacations: ‘ (% home wireless w | Disconnect

icones de Diagnéstico——’! 2 @

I oo

Signal strength:

Operational Details
Enderego |P e T|p0 — Tupe Wirelezs LAM - 17.\bpz
IF addrezs 1921681234

de Codificagéo Encryption  “es PWEP - 126 bits]

L] Computer connected to the network L Firewall on

L] (blank) Fireweall off

- Computer disconnected fram the netwark

Fevereiro de 2006 © 2006 Lenovo
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Diagnostico 2 de Interface de Usuario Principal

Open (non-secured) wired netwaork communication in progress

N
L

mecured (encrypted) wired network communication in pragress

@ ThinkVantage Access Connections

Locations Tools Configure  Help

Ugres [T P
Find 5| Manage Hel

A | Manage W Help

Connection Manager

Locations: |(('€'hume wireless

w | Dizconnect

(( )

Open (non-secured) wireless network communication in

C(((Ca)))

Secured (encrypted) wiraless netwark communication in
progress

Operational
“wirelesz LAN - 11.0 Mbps
192.168.123.4

Signal strengthe

Details

Type
IP addresz
Encryption  “ves 'WEP - 128 bits)

&
|

100%

(<

1=

Access Connections Helpdesk - TXV15
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Diagnostico 3 de Interface de Usuario Principal

"’ Connected to DSL network device @ ThinkVantage Access Connections
Locations Tools Configure  Help
VPN (
(¥} [
it [ el
lb i i‘ anage ? elp
™ Connected to DSL network device with PN enabled _ ((.\__.
Connection Manager
Lacations: |(('€'hume wireless v| Dizconnect
. Disconnectd from DSL network device
™
|
. . >
- Connected to wireless access point g
VPN Signal strengthe [IEEERDORRRDURRRRNIRRURNRIIRY 100
Status Operational Details
Type Wwirelezz LAM - 11.0 Mbps
» Connected to wireless access point with %FM enabled IP address  192.168.123.4
Encryption  “ves MWEF - 128 bits)
. - Digconnected from wireless access point

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Diagnostico 4 de Interface de Usuario Principal

T

Connected to Ethernet network
VPN

ThinkVantage Access Connections

Connected to Ethemet network with %PM enabled

Locations Tools Configure  Help
‘I
Find B e Hel
l i i‘ anage ? elp
* Disconnected fram Ethernet network . ((.5.
Connection Manager
@ Lacations: |(('€'hume wireless w | Dizconnect
. Connected to wireless WWAN netwark
VPN

™

|
- Connected to wireless WAMN network with PN enabled o

L
{x;\ Signal strengthe [INLEERRRRRRNNRRRARIRIRRINE  100%
__-'.-'-J"'}‘ ) ] Operational Details
L] 'l"')\ Disconnected from wireless WAN netwiork Type Wireless LAN - 11.0 Mbps
IP address  192.168.123.4
Encryption  “ves MWEF - 128 bits)
L I Connected to remote device ar network using a modem
VPN

o

Connected to remote device or network using a modem with %PN enabled

. Disconnected from modem

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Configuracoes de Perfis Adicionais

Edit Profile: Work

| General Settings | Wireless Settings | Additional Settings

Select additional settings For use at this location.

To leave settings unchanged when this profile is applied, do not select the corresponding checkbox,

Metwork securiby i Settings...

Start applications automatically Settings...

Set default prinker Vpcistyer 2V PE-PS{piprt0s)

Creerride TCPJIP and DMS defaulks Settings. ..

Enable YPM conneckion

Setkings. ..

Cuskomize Inkernet Explorer

Owerride home page | about:blank
Cwerride proxy configuration Settings. ..

(04

] [ Cancel

]

Vocé pode mudar outras configuracdes de perfis no ato de criacdo de um perfil, ou

modificando-0 mais tarde.

Access Connections Helpdesk - TXV15

Fevereiro de 2006
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Outras Configuracoes: Seguranca de Rede

Security Settings f'5_<|

[ ] pisable file and printer sharing
[ ]| Disable internet connection sharing

Enable Windows Firewall

[ oK | ’ Cancel

= |nabilite o compartilhamento de arquivos e impressoras

« Evite que outros computadores de uma rede Microsoft acessem seus arquivos e
impressoras. Essa opcao so € suportada em Windows XP.

= |Inabilite o Compartilhamento de Conexao de Internet

* Impeca que outros computadores da rede local usem seu computador como uma ponte
de acesso aos seus recursos de rede, através da conexao de Internet.

= Habilite Windows firewall

+ Evite 0 acesso nao autorizado ao seu computador, a partir da rede. Essa opcéo so6 é
suportada em Windows XP.

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Outras Configuracoes: Inicializacdo Automatica de
Programas

Special Settings gl

To run an application when wau switch ba bhis location profile buk before the prafile setting become
active ar a network connection is established, click Add Program. The profile settings will not be
applied till their application finish their task,

x)

Add Programs

To automatically open an application when you switch to this location profile, add it to the list belowe by clicking Add Program,
This is useful when certain firewall, proxy or other settings must be configured befaore the
connection be eskablished.

f Mame:

If ywou also wank to automatically close the applications after you switch to a different location profile, select the checkbox ko the left of
corresponding program name

Mame
H -'ﬁc:'l,Program FilesiMessengerimsmsgs. exe Add Program. ..

Remove Program

Special Settings. .,

Ok ] [ Cancel

Add Program... Remove Program

I oK ] [ Cancel ]

Depois da aplicacao do perfil

Antes da aplicacao do perfil

Vocé pode configurar o programa para que rode antes ou depois que a conexao de rede de
perfil fique ativa.

006 Lenovo
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Outras Configuracoes: Cancelamento de TCP/IP e DNS Padra

TCP/IP Settings

[‘>_<| Advanced DNS Settings r>_<|

These are your current network settings. IF vou need ko change them, enter them below:
These are wour current network settings. IF wou need to change them, enter them below:

() Use current advanced DNS settings

®g

Use the following IP address

(®) Use the following DNS server addresses:
DMS server addresses (in order of use):

() Obtain DNS server address automatically () Use the Following advanced DNS settings
] .42.202.15 7
9.0.6.1
l:l append parent suffixes of primary DMS suffix
(%) Append these DNS suffixesin order):

IEM.COM

WINS...
raleigh.ibm.com
Edit... Remove

’ Add Advanced DNS Setting/s. . ]

[ Ok ] [ Cancel ] Bk Remere
WINS =) P

WINS Addresses  inorder of use)

These settings are applied to all TCPJIP connections when Connection specific DN suffix:
resolving ungualified names:

Register this connection's addresses in DNS
() Append primary and connection specific DNS suffixes

[[Juse this connection's DMS suFfix in DNS registration

9.42.202.19

=]
=]

If LMHOSTS lookup is enabled, it applies to all TCP{IP connections
[1Enable LMHOSTS lookup

MetBIOS Setking

() Default

Use MetBIOS settings from DHCP server IF static IP address
is used or DHCF server does not provids MetBIOS setting,
enable MetBIOS over TCP{IP

(=) Enable MetBIOS over TCRJTR

() Disable MetBIOS over TCP/IP

e T

Decida se as configuracbes TCP/IP e DNS/WINS devem ser obtidas automaticamente de um
servidor de rede DHCP ou definidas localmente através do uso de informacgdes estaticas.

Access Connections Helpdes

Fevereiro de 2006
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Outras Configuracoes: Habilitacao de Conexao VPN

VPN Settings X

Use the following program or configuration ko make a virtual private networking (VPN) connection to my company's Intranet:

Use my existing ¥PN program provided by my company. Your ¥PN should already

T use an application provided:
be set up.

mY campan

Choose this option if vour program has anicon in the Stark Menu or on the deskbop,

I use IBM Mobility Client
WPM Program Path:

Manually set up a YPH [

conmection Select my VPN Program. .. l

Mote: You can also drag and drop wour dialup connectionfPM prograrn From the Skart menu, Quick
launch toalbar, Windaws explarer, or From waour deskkop.

[JLaunch ¥PM program autamatically when switching to this location and close it autamatically when switching to anather lacation

QK ] [ Cancel

Access Connections Helpd Fevereiro de 20
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Outras Configuracoes: Cancelamento de Configuracoes de
Proxy

= Defina Configuragcdes de Proxy:

Proxy Settings |">__(|
Automatic Configuration  Detecte configuracdes ou rode scripts,
(e e e et e automaticamente.
[ Autematically detect settings » Defina 0 uso de servidores e portas de
[Juse automatic configurakion scripk proxy espeCI’fICOS

» Defina as excecoes.

[ Do nokt use proxy
Proxyw Server Details

Twpe Proxyw address ko use Pork
LU [z07.1.1.2 | + [s383 |
SecUre: | | i | |
FTP:

I |
Gopher: | | . }:1
socks ]

Use the same proxy server For all protocols

Exceptions

Do nok use proxy server For the address beginning with:

Use semicolonsi;) to separate entries,

[IBvpass proxy server For local addresses

[ Ok ] [ Cancel ]

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Access Connections: Tipos de Seguranca de Conexao Sem Fio

Edit Profile: home wireless

General Settings | Wireless Settings |.ﬁ.|:||:|iti|:|nal Settings

3

WEP: Clique em Next

/ para entrar com suas
. . . . -~ - ~
Enter wireless network, configuration: Conflg u ragoes de uso de
teclas WEP estaticas.
1. Metwork name {55100 | lerowva 4. \Wireless security bype:
Use static WEP kevs w / WPA: C“que em Next
= None (encryption is disabled // para especificar a tecla
|lse Skakic R e ~
Ise Wi-Fi F‘ru:utected .ﬁ.ccess Pre Shared Kew(WPA-PSK) 4 de COdIfICaQaO e
2. Cannection bype: Use IEEE 802, 1x Authentication — | ré-compairtilhada.
[Infrastructure v| Use 802, 1x EAP Cisca (LEAP) — P P
Ilse 802.1x EAP Cisco (EAP-FAS . .
Use wWindows ko Configure Wirelgsmétwlrk EAP e PEAP: C“que em
Stk Next para entrar com suas
3, Wireless mode: — 2 configuracdes de IEEE
i 802.1x.
LEAP: Clique em Next
para entrar com suas
* Consult your nekwork administrator or home gateway documentation For appropriate settings, eSpeCIflcagoeS EAP Cisco
(LEAP).
Ok ] [ Zancel

Access Connections Helpdesk - TXV15

Fevereiro de 2006

© 2006 Lenovo



Innovation that Matters

Access Connections: Pontos de Acesso

Edit Profile: home wireless _ Um dOS usos de Advanced
‘General Settings | Wieless Settings | Additional Settings Wireless Settings é o de
garantir que os PCs-cliente se
comuniquem somente com

Enter wireless netwark configuration:

1. Metwark name (3510} | lenowvo | 4, \Wireless security bype: certos pOﬂtOS de acesso.
Use Skatic WEP K b
Find Metwark., .. | 52 tate el |
[ Properties... I
£, Connection type: |InFrastructure w |

5. Advanced configuration:

Settings...

3. Wireless mode: 202.11b -

Advanced Wireless Settings
Enter advanbed wirsless setkings:

Transmit Power Leyve Power save mode:

* Consulk vour network, administrator or home gateway documentation For appropriate settings,

a0z.11b/g: |Low (best network performance) W |

Goz.11a: 100°%s e’

Preferred Access Point MAC Addresses

802.11b Preamble
() short & long SEliE
@ Long only Access poink 3t I:I

Co |

[]Enable Qos

Enable radi £ £
nable radio management suppor [ R ] ’ Carel ]

Access Connections Helpdesk - TXV15 Fevereiro de 2006 2006 Lenovo
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Ache Redes Sem FIo

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Ache Redes Sem Fio

= Find Wireless Networks

Find Wireless Networks - Graph Legend

The networks shown below were Found, Select one and then click Connect.

T wiew network, details, rove the o - bonce Show Details, o BIE  secured wireless LAN network

tsunarmi + = Mon-secured (open) wireless LAN netwoark
Signal Strength | g0z2.11b
100% gog Open network 40%, 20% 0%
. Channel 3
B L, steve Signal strength: 77% .
L gl OUOFEESTIASg Deslize 0 mouse sobre o
- ponto de acesso para ver

0s detalhes.

Selecione o ponto de
acesso a que deseja se
conectar e, em seguida,
clique em Connect

[] show Details

Connect l [ Cancel ] [ Help

: (Pl ., : .
=Clique em 1&) rdpara lancar o didlogo find wireless networks.

=Clique em de dentro da tela FN+F5.

Eind %ireless Metwork,

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Ache Redes Sem Fio: Detalhes

Selecione o ponto de
acesso a que deseja se
The networks shown below were Found, Select one and then click Connect, Conectar e’ em Segl_“da’
cliqgue em connect

e Find Wireless Networks

Mebwork Mame | Signal Strength | Encryphion Wireless Maode | Channel = MAC Address
@ steve 100%: Encrypted 802.11hb 11 00:09:56:51:4B: 1E
'D' METGEAR 55%: Cpen network, 802,110 11 oo:14:6C:3BE2: 32
'D' ksunarni FT%a Cpen network, 302,110 3 00:0F:8F:67:45: 10

[A5how Detals /

[ Conneck ] [ Cancel ] [ Help

Access Connections Helpdesk Fevereiro de 2006 © 2006 Lenovo
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Status da Conexao Sem Fio

Para ver os adaptadores sem fio

reconhecidos por AC, clique no icone — [REIEAEEEEE

A d ap t e r d a b an d eJ a d e S I Ste m a e WIT:::\-:‘:age Access Connections is managing your wireless network (WLAN)
selecione View Status. SRR Hoid e oy

Conneckion Status

- o Operating skate: Associated with access paoink
Power OFF Wireless Radio
—> Signal strength: HIHnmm w00
Yiew Status Signal quality: Excellent
Transmit rake: 11.0 Mbps
. . . Azsociabed MAC address: 00:09:56:51:46: 1E
Modify WLAN Settings abre a janela

. . . ~ Current channel: 11 Auko
Modify Profile de perfil de conexao \ _ :
especifica do Access Connections. ConeolielessRadk

Current location B

home wireless

O bot&do Find WLAN abre a janela
Finding Wireless Network de Access

Mebwork name (S5IDY:

. \ Mebwork type: Access point (IR
ConneCtlonS mpﬁum\} WEP - 125 bits
| Eindwian.. | [ Modiy wiaM Settings...
Adapter Details
Description: 11a/b/g Wireless LAN Mini PCI Adapter 1T
MAC address: 00:14: A4 E0:FZ2:CA
Firmware version: [T
Driver version: 4.1.102,1095

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Exibicao de Tela (OSD) Aperfeicoada: Perfil de Localizacao
A caracteristica Fn + F5 possibilita o facil acesso de teclado a comutacéo de

perfis

Fn + F5 Settings X

Location Frofile
When | press Fn +F5

Current: home wireless
’ gghow a menu that allows me to control power settings for wireless radiosé

(Ol
in my system.

otatus: Connected
" Allow selection of location profiles with Fn + F2 On Screen Display

airport
menu.
Alternate between powering off all wireless radios and powering on all

lass
¢ D
radios.

Home ‘YWirec
Qi | Cancel

home wireless

sprint

Fn+Fh Settings...

o] ) OpenAccess Connections... o] J

Para que o On-Screen Display funcione, o ThinkPad Keyboard Customizer Utility deve

estar instalado.
Fevereiro de 2006 © 2006 Lenovo
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Exibicdo de Tela (OSD) Aperfeicoada: Radio Sem Fio

|'. Location Profile

Controle as Fadia Status Click to Change Status
configuracdes de o)

. ~ . ;1 Ve . 1 o e
ligagao de Wireless i Wirsless Radia ) Bower Of
Radio e Bluetooth

radio. e) Bluetooth Radio ff | Power On

) Al Off

= ) OpenAccess Connections.. L ) Fn+Fh Settings ..

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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lcone de Bandeja de Sistema

= S i o (E'f-,' airpork
= QAL G F 26 PM (& class

(% Home wired

® (< home wireless L4
E , &

(% rest
(%
(= wark

Menu Text Size L4

Launch Think¥antage Access Connections

O icone de bandeja do sistema traz uma lista de perfis de local dos quais vocé pode se
conectar ou desconectar.

Tamanho do texto do menu: Vocé pode mudar o tamanho do texto do menu de pequeno,
meédio ou grande

- Lancamento do Access Connections: Lanca o programa Access Connections
- Gerenciamento de Perfis de Local: Exibe o dialogo Manage Location Profiles

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Sumario da Visao Geral do Access Connections

Nesta secao analisamos:

- Como inicializar o Access Connections

- Os tipos de cartdo suportados e cartdoes de Access Connections
- Como configurar um perfil e outras configuracoes

- Como achar redes sem fio usando o Access Connections

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Access Connections: Localizacao e Resolucao de
Problemas




Innovation that Matters lenovo

Access Connections: Visao Geral da Localizacao
e Resolucao de Problemas

= Localizacao e Resolucao de Problemas de Conexao Sem Fio

= Ferramentas de Localizacdo e Resolucao de Problemas de
Hardware

= Diagnostico de Access Connections

= Instalacdo do Access Connections e Drivers Sem Fio

Access Connections Helpdesk - TXV15
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Localizacao e Resolucao de Problemas: Introducao

Os custos reduzidos do hardware de comunicacao de rede sem fio estao
popularizando as redes sem fio entre as redes de pequenos escritorios
independentes, e a tecnologia WLAN ¢, freqientemente, uma alternativa mais
barata de ampliacéo das redes empresariais com fio existentes.

ComplicacOes gerais:
» Exigéncias adicionais de seguranca e autenticacao na WLAN
* Ambiente de comunicacéo sem e com fio integrado

« Mudancas ambientais e interferéncia

A localizacéao e resolucéo de problemas de conexao sem fio compartilha
alguns processos e procedimentos com a localizacao e resolucao de
problemas de rede.

Ha ferramentas de diagndstico especificas de tecnologias de conexéo sem fio,
e de ambas redes de conex&o com e sem fio.

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Determinacao do Escopo do Problema

Antes da aplicacao de ferramentas de diagnostico, determine o escopo do
problema. Muitas vezes, a explicacdo mais simples pode passar despercebida.

- Faca algumas perguntas para determinar o escopo do problema:
« Quantos usuarios sao afetados?

» O problema parece estar localizado em uma so0 localidade ou em multiplas
localidades?

O tipos dos problemas parecem ser semelhantes?

» Caso se trate de um ambiente de conexao com/sem fio integrado, a rede
com fio esta funcionando corretamente?

* O que fol mudado ou acrescentado recentemente?
- Use suas respostas para focar os esforgos:

« Comece no ponto mais basico aplicavel a situacao (por exemplo, se somente
um usuario esta sendo afetado, inicie o processo de localizacao e resolucao
no PC-cliente primeiro).

» Tente nao negligenciar procedimentos basicos de determinacao de
problemas.

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Mudancas ou Manutencao de Rede

Houve alguma mudanca nas partes afetadas da rede recentemente? Lembre-se de examinar:
- A estrutura da construcao e outras fontes de interferéncia de radio, em potencial
- Configuractes de rede e servidor
- Pontos de acesso (APS):
« Determine a localizacao fisica dos usuarios afetados e o ponto de acesso mais proximo:
4 O AP esta sendo alimentado?
4 O AP esta conectado a rede com fio de forma adequada?
4 Foi feita a manutencao ou a substituicdo do AP recentemente?
4 A configuracédo de conexao com ou sem fio foi mudada recentemente?

4 Ha a possibilidade de envolvimento de atualizacdes de firmware ou drivers
recentemente aplicadas?

4 Houve alguma mudanca no ambiente fisico em torno do AP recentemente?
« O acréscimo de APs a WLAN nem sempre é a melhor solucéo.

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Status de Conexao

- Access Connections i Access Connections

Attempting ko connect: Connection Successful
home wireless hiome wireless
v Applying wireless settings v Renewing IP address
waiting for association v Waiting For IP configuration
T

A janela de progresso mostra quando o computador se conecta a um perfil, e quando a
conexao é feita com sucesso a janela se fecha automaticamente.

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Conexao Fracassada

= Diagnostic Tools

i . Connection Status | pin Trace Route | IF Configuration | Event Lo
Connection Failed . . .

best Profile name: kest
Connection status: Disconnecked
v Renewing IP address Error code: oes

Recommended actions:  Werify that the encryption setkings (WEPITEIP/AES) specified in this
profile match those expected by the wireless netwark,
= 10of3

X Wy aiting For IP configuration

[ Help Me Fix This... ] [ Close ]

If the problem persists, contact ywour network adminiskrator and
provide the troubleshooting information below,

Adapter Details Lk’
TCPJIP Settings

wireless Settings

Internet Settings

Security Details N

Se a conexao nao for bem sucedida, a janela de progresso exibe o botao Help Me Fix
This. A janela permanece aberta até que o usuario a feche ou cligue em Help Me Fix
This.
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Diagnaostico Access Connections

Exemplos de situacdes de erro em que o Access Connections prové uma orientagao:
- Privilégios insuficientes de usuario de Windows
- NuUmero de série de sistema n&o autorizado
- Adaptador de conexdo sem fio que ndo combina
- Versao incorreta de driver sem fio
- Windows 2K Wireless Configuration Service n&o instalado
- Baixa intensidade de sinal
- Servidor proxy inalcancavel
- Servidor DNS inalcancavel
- Certificado digital expirado
- Configuracdes de seguranca sem fio invalidas
Os exemplos de situacdes de erro provéem um botdo Repair
O servidor DHCP nao responde
- Adaptador de rede inabilitado
- Associacao de ponto de acesso de tempo expirado
- Servidor de portdo de entrada inalcancéavel
- O servigco Windows XP Zero Configuration esta inabilitado
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Diagnostico Wireless LAN de PC Doctor

PC Doctor: Diagnogtics

Run Nornal Test
* Inclui diagnosticos de ajuda do técnico de
manutencao na localizac&o e resolugcao
de problemas de hardware

« Encontra-se disponivel por nimero de
modelo ThinkPad ou ThinkCentre, e pode
ser descarregado do website de suporte

» Teste de Diagnostico de LAN Sem Fio

A Disponivel para alguns modelos PC-DOCTOR 2.8 Copyright 2882 PC-Doctor, Inc. All Rights Reserved.
ThinkPad com determinados |
adaptadores Mini PCI

4 Pode testar a funcionalidade de antena
e radio e desempenhar hardware sem
fio

© 2006 Lenovo
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Localizacéo e Resolucao de Problemas de Adaptador-
cliente: Dispositivo Fisico

£ Device Manager BEE O erro mais freqlente na localizagao e resolugéo de
e~ deton ;g@ Hg problemas é o de iniciar o processo a um nivel muito alto.
Y

# M Infrared devices
#-%= Keyboards
# ") Mice and other pointing devices
#- B Modems
i l§ Monitors
- E8 Network adapters
‘B8 1394 Net Adapter
- H® Bluetooth LAN Access Server Driver
E¥ Cisco Systems 350 Series PCMCIA Wireless LAN Adapter
- H8 High Rate Wireless LAN MiniPCI Combo Card
B8 Intel(R) PRO/100 VE Network Connection
= @ PCMCIA adapters
# ¢ Ports (COM & LPT)
=% Processors
= ®, Sound, video and game controllers
[+ = Storage volumes
# ' System devices

|

- Primeiramente foque 0s passos mais basicos que séao,
as vezes, negligenciados.

Em alguns casos, o problema pode estar
relacionado ao driver ou firmware.

Verifique o cartdo de adaptador. Em geral, os
adaptadores PC Card e PCI tém status e atividade
LED.

Verifigue se o status LED aparece em verde, e se a
atividade LED esta piscando.

Use a combinacao de tecla Fn + F5 para verificar se
a conexao sem fio esta ligada.

As maquinas mais novas tém interruptor de ligacao
e desligamento de conexdo sem fio sem rotulo.

- Abra o Windows Device Manager e verifigue os
conflitos de recursos.

- Confirme a correta instalacao de driver e
reconhecimento de dispositivo.

Access Connections Helpdesk - TXV15

Fevereiro de 2006
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Localizacéo e Resolucao de Problemas de Adaptador-
cliente: Access Connections

- O botéo Find Wireless Network possibilita a associacdo de um adaptador a um ponto de
acesso (desde que o SSID seja transmitido ou conhecido).

it Find Wireless Meiworks

The networks shown below were found, Select one and then click Connect.
To wigw netwark details, move the = : knze Show Dekails,

tsunami
Signal Strength a0z.11hb
100% goq Cpen network 10% 20% 0%
. Channel 3
& L steve Signal strength: 77%

00 0F:5F:67:45:10

de ME

[ show Details

Conneck l [ Cancel ] [ Help
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Access Connections: Detalhes de uma Conexao

Ao usar o Access Connections, vocé pode examinar os detalhes de sua
conexao atual clicando em Details na janela principal.

i« Diagnostic Tools

i Think¥Mantage Access Connections Connection Status | ping | Trace Route | IP Canfiguration | Event Log
Locations Tools  Configure  Profile Distribution  Help
Py - Connection status Operational e
[} Find [ Manage P Help i Active profile name horme wireless
Connection Manager ((.*_-. = Active Adapter Details
Adapter used 11a/bfg Wireless LAN Mini P
Drriver/Firmware version 4.1.102. 1095/M/A
= 1P Configuration
IP address 192,168.123.4
- Subnet mask, 255.255.255.0
B Default gateway 192.165,123.254
= wireless Settings
} Metwork name (3510 steve
Signal strength  ININICEEERRRRTERRIRRRRRURENINY  100% Cannection bype Access point
Status Operational Details Wireless mode 802.11h
Type wWireless LAN - 11.0 Mbps Security encrypkion WEP - 128 bits
IP address  192168.123.4 Access point authentication Open
o ) w
Ercryption  Yes MWEP - 128 bits] 2 Fruenm b Azba brancraiccion cinn Vit | 3 bt
Test Connection. .. ] [ Save as...
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Ferramentas de Diagnostico

iagnostic Tools

Connection Status | Ping | Tracs Route | IP Configuration | Event Log

Operational
home wireless

iZannection skatus
Active profile name

15

El Active Adapter Details
Adapter used
Driver/Firmware version

11a/byg Wireless LAN WMini P
4,1,102, 10954

= 1P Configuration
1P address
Subnet mask
Defaulk gateway

192.168.123.4
£55,255.255.0
192,168,123.254

= wireless Settings

Metwork name (SSIDY steve

Connection bype Access poink

Wireless mode g02.11b

Security encryption WWEP - 125 bits

Access point authentication Open

Frirrunt daks Franemiceinn oeinn Vanel 1

< X

Test Cannection. .. | [ Save As... ]

Close

Testing Connection...

Diagnostic Tools

|

Connection Status | ping

Defaul: gateway

= wireless Settings

Metwork name (35100

Caonnection bype

Wireless mode

Security encryption

Access point authentication

Encrypt data transmission using

WEP ke entry method

Use this prafile ko connect during Windows log on?

System Information
Swskem model

BICS wersion

TWT GINA wersion
Operating syskem version
Access connections version

Trace Raoute | IP Configuration | Event Log

192.165.123.254

[

steve

Access paink
802.11b

WEP - 128 bits
open

kel
Hexadecimal digits
[la]

2530380

FTET42WNW (1.05 )

1.7.0.0

windows XP, Service pack 2
4.01

[

| >

Test Connection, .. | ’ Save As... ]

Close

Test successful

" Testing connection to Internet

Access Connections Helpd
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Localizacao e Resolucao de Problemas de
Conectividade: Ping

Use Ping para determinar se o problema de conectividade esta relacionado com a
WLAN ou LAN sem fio.

- Use Ping para testar a conectividade (< Diagnostic Tools

entre o adaptador-cliente e o AP —

(Ponto de Acesso). & . '
- Determine se os outros adaptadores-cliente Server adiress |Lovsl (192166.1234) | [ g

podem se comunicar com o AP T
- Verifique se ha alta perda de dados ou v ——

Reply from 192,168, 123.4: bytes=32 time<1ms TTL=128
Reply from 192,165, 123.4; bytes=32 time<1ms TTL=123

altos indices de ida e volta de dados.
Se este teste for bem sucedido com

. I f Ping statistics for 192,168.123.4:
uma reSpOSta do Serv'qor-a VO! aga Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),
0 mesmo teste no servidor da rede

com fio usando
o IP de ponto de acesso como alvo.

- Ping pode ser rodado da aba de ferramentas
clicando-se em Details
do Access Connections.

Close
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Localizacao e Resolucao de Problemas de
Conectividade: Trace Route

i Diagnostic Tools

Connection Status | Ping | Trace Route | IP Configuration | Event Log

Trace Route: 5

Server address: | W lenovao.com V| | Stap
- 1 1 Tracing route ko www lenovo,com [129,42,21,108]
Use Trace Route para testar possiveis iiante s
falhas do AP aos servidores de conexéao BN NN
. 2 9ms 8ms  9Fms pos0-3.rlghnck-rkrl.ne.rr.com [24.25.0,113]
Com fIO. 3 9ms  9ms  9ms srpS-0.flghnog-rirl.nc.rr.com [24,25.2,148]
4 9ms 9ms 10ms posl-1.rghnca-rtrl.nc.rr.com [24,25,20,29]
. 5 9ms 9ms  9ms posld-0.righncrde-rirl.no.rr.com [24.25.0,5]
- Trace Route exibe a rota que um pacote 6 10ms 10WS  9ms posI3O.GhnCIOCHIZANGHT,com [24.98.64.14]
7 . . . 7 14ms 19ms 15ms sonl-0-1.chrincsa-rbré.carolina.rr.com [24.93,64.81]
de dados segue até atingir o servidor de 8 16ms 17ms 14ms popl-cha-P2-0,akin.net [66,185.138.77]

K=l

15ms 15ms 15ms bbl-cha-P3-0.atdn.net [66,185,138.64]
10 20ms 24ms 21 ms bbl-atm-P&-0.atdn.net [66,185,152,182]
11 22ms 20ms 19ms popl-akm-PO-0.atdn.net [66,185.147.193]

- Trace Route pOde ser rodado da aba 12 Zims 20ms 19ms atk-brdr-O4.inet.gwest.net [65.112,33,129]

. . . 13 20ms 19ms 20ms atlcore-02.inet.qwest.net [205,171.21,170]
Diagnostic Tools Trace Route, clicando-se

em Details do Access Connections.

destino designado.

|
|

Clase

Access Connections Helpdesk - TXV15 Fevereiro de 2006
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Localizacao e Resolucao de Problemas de Conectividade: IP Conf

Configuracéo de IP: dS\Diagnostic Jpols
 Use a aba IP Configuration Corction Stakus | _Fing | race Reuta] 1P Corfiouration | Exenk Log
para verificar se Ihe foi el aelopter: [P oot -
designado um endereco de IP Peofs | [ Remwrr | [ Reeesmr
em sua rede. T ooz 1
¢ Caso Veja um enderego IP no Descripkion 11a/bfg Wireless LaN Mini PCI Adapter IT
formato 169.xXXX.XXX. XXX, 0 169 e oA 60F2CA
indica um endereco de IP criado e T
pelo sistema, o que significa que e, e
VOCé ndo se conectou ao seu erimary WINS server Yyt a
servidor DHCP corretamente. Descrbblon. | Broadeom Netroms Ggabe Sxheme: |
« Use as informagoes providas Phyaca address S T—
para verificar as informacdes de .
PC de seus servidores de

gateway e DNS, e cheque seu
sufixo de dominio.
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Localizacéo e Resolucéo de Problemas de Conectividade Sem Fio
(continuacao)

- O utilitario de registro de eventos pode ser usado no surporte técnico.

- Estéa inabilitado como padréo.

& Diagnostic Tools

- Habilite o registro, se necessario,
e envie 0 arquivo ao suporte técnico

Connection Skatus | Ping | Trace Route | IP Configuration | Ewent Log

adequado.

To help diagnose problems with vour network connection, wou can create a log of all network.
activity managed by Access Connections, Use this Feature only if instructed to do so by vour
netwark adminiskrator,

The log file will be stored in C:\Program Files) ThinkPadyConnectUtilities) AccConnadvanced. html,

Enablenggmg r———

Close
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Access Connections: Download e Instalacao/Atualizacao

Pagina de download do Access Connections:
http://www.lenovo.com/support

Em seguida, entre com o nimero do modelo de sua maquina.

Passos para a instalacao:
1. Extrair os drivers sem fio
2 Instalar drivers e suplicantes sem fio primeiramente
3. Extrair o Access Connections
4 Instalar o Access Connections
- Asversobes 3.0 e acima do Access Connections podem ser atualizadas

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Innovation that Matters

Access Connections: Retirada de Drivers

& Wireless LAN (IBM 11a/big) - InstallShield Wizard [z| 2l Wireless LAN (IBM,11a/b/g) - InstallShield Wizard

License Agreement
Please read the Following license agreement carefully,

Welcome to the InstallShield Wizard
for Wireless LAN (IBM 11a/blg) 2

The Installshield Wizard{Tr) will help install Wireless Lan Lenavo International License Agreement for Non-Warranted Programs
(IEM 11afb/g) on your computer, To continue, click Mext,

[0

Part 1 - General Terms

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING PROGRAM(S) ¥OU
AGREE TO THE TERMS OF THIS AGREEMENT, IF YOU ARE ACCEPTING THESE TERMS ON
BEHALF OF ANOTHER PERSON OR & COMPANY OR OTHER LEGAL ENTITY, YOU
REPRESENT AND WARRANT THAT ¥OU HAVE FULL AUTHORITY TO EIND THAT PERSON,
COMPANY, OR LEGAL ENTITY T THESE TERMS, IF YOU DO NOT AGREE TO THESE
TERMS,

- DO MOT DOWHNLOAD, INSTALL, COPY, ACCESS, OR USE THE PROGRAM(S);

£

' [ accept the kerms in the license agresment

" 1 donot accept the berms in the license agreement

< Back Mext = | Cancel |

Cancel |

& Wireless LAN (IBM 11a/b/g) - InstallShield Wizard E|

3 A Vireless LAN (IBM 11a/bfg) - InstallShield Wizard 7 4
InstallShield Wizard Complete

Location to Save Files
Where would vou like to save your files?

The InztallShield ‘wizard has finished installing ‘wireless LAk
[IBM 171asb/g) on your computer. To exit the wizard, click

Flease enter the Folder where you want these Files saved. IF the Folder does not Finish

exist, it will be created For vou,  To continue, click Mext,

Save files in Folder:

Change...

< Back | Mext > Cancel Einish |

Os drivers sao apenas extraidos para o diretorio drivers do download executavel; ndo sao
instalados.

Access Connections Helpde Lenovo
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Access Connections: Instalacao de Drivers

ThinkPad Wireless LAN Adapters Software (11a/b, 11b/g, 11a/b/g) [g|

ThinkPad Wireless LAN Adapters Software
[11a/b. 11b/a. 11a/bia)

This program installs the drivers and applications far your
11a/b, 11b4g. 11a/b/g Wireless LAN Mini PCl Adapter.

ThinkPad Wireless LAN Adapters Software (11afb, 11bfg, 11a/b/g)

InstallShield Wizard Complete

The InstallShield Wizard has successfully performed the
zelected operations. but the syztem needs to be reboated
before all of the changes will take effect. Click Finigh to exit
the wizard.

Cancel | % ez, | want to restart ry cormputer now.

" Mo, | will restart my computer later.
ThinkPad Wireless LAN Adapters Software (11a/b, 11b/g, 11a/b/g)

Choose Destination Location Remove any disks from their drives, and then click Finish to

Select folder where Setup will install files. complete setup.

Setup will install the installation-related auxiliary program into the following directony:

Finizh |

Destination Folder

C:\Program FileshLenovoiwireless Browse...

< Back Cancel |

Rode Setup.exe do diretério para onde extraiu seus arquivos.
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:ﬂ Think¥antage Access Connections - InstallShield Wizard

Location to Save Files
Wwhere would you like to save your Files?

Welcome to the InstallShield Wizard
for Thinkvantage Access
Connections

Flease enter the folder where you want these files saved, I the folder does not
3 exist, it will be created for you, To continue, click Mext,

The InstallShield Wizard{Tr) will help install Thinkyantage
Access Connections on your computer,  To continue, click
Mext,

Save files in folder:

Change...

Cancel | < Back I et = | Cancel |

\‘ﬂ Think¥antage Access Connections - InstallShield Wizard

& Think¥a ntage Access Connections - InstallShield Wizard rz|

Licensze Agreement
Please read the Following license agreement carefully,

InstallShield Wizard Complete

- - 4 The extraction wizard has delivered the zoftware installation
Lenowvo International License Agreement For Mon-Wwarranted Programs ~ materials bo wour computer. To exit the wizard, click Finish,
2 D Mote that clicking Finish does not start the installation process.
Patt 1 - General Terms Refer to the installation instructions to complete the process.

BY DOWHLOADING, INSTALLING, COPYING, ACCESSING, OR USING PROGRAM(S) YOU
AGREE TO THE TERMS OF THIS AGREEMEMT, IF ¥OU ARE ACCEPTING THESE TERMS ON
BEHALF OF ANOTHER PERSOMN OR A COMPANY OR OTHER LEGAL ENTITY, Yo
REFRESENT AHD WARRANT THAT ¥OU HAYE FULL AUTHORITY TO BIND THAT PERSOR,
COMPANY, OR LEGAL ENTITY TO THESE TERMS, IF ¥OU DO NOT AGREE TO THESE
TERMS,

- DO MOT DOWNLOAD, INSTALL, COPY, ACCESS, OR USE THE PROGRAM(S);

% 1 accept the terms in the license agreement:

" Idonot accept the terms in the license agreement:

< Back | Mext > | Cancel | Finish I |

A execucado do Access Connections descarregado executavel extrai os arquivos de configuracdo do Access
Connections para o diretério de drivers.
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Access Connections: Instalacao 1

ThinkVantage Access Connections Setup E| 2 Think¥antage Access Connections Setup

Choose Destination Location

Welcome to the InstallShield Wizard for Select falder where Setup will install files.
Think¥antage Access Connections

Setup will inztall Think antage Access Connections in the following falder.

The IngtallShield® \wWizard will ingtall Think) antage Access ) . ) . ) )
Commections on your computer. To continue, click Mest, To install ta this folder, click Mext. Toinstall to a different folder, click Browse and select

anather folder.

Drestination Faolder

C:\Program FileshThink PadiConnectU tilities Browse...

< Back

Cancel |

Cancel

Do diretorio default C:\Drivers\W2K\ACCON rode Setup.exe

Access Connections Helpdesk - TXV15 Fevereiro de 2006 2006 Lenovo
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Access Connections: Instalacao 2

Think¥antage Access Connections Setup

3 Think¥antage Access Connections Setup

Setup Type Start Copying Files

Choose the setup type that best suits vour needs. Review settings before copying files.

Setup has enough information to start copying the program files. [F pou want to review or
change any settings, click Back. If pou are satisfied with the zettings, click Nest ta begin
copying files,

Current S ettings:

Components ta Install

[ Enable Azcess Connections Windows log on usemname and password feature

Thinkiantage Access Connections

< Back Hest > | Cancel < Back Nest > | Cancel

Access Connections pode passar as informacdes de login de Windows para um dominio.
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Access Connections: Instalacao 3

Think¥antage Access Connections Setup

Inztall5hield Wizard Complete

Setup haz finizhed instaling ThinkYantage Access
Connections an pour compuber.

{o ez, | want to restart my computer now

{7 Mo, | will restart my computer later.

Remove any dizks from their drives, and then click Finish to
complete setup.

Finish |

Para instalar o Access Connections silenciosamente, digite Setup —S —-SMS
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Sumario de Localizacéo e Resolucéo de Problemas

Nessas secdes, cobrimos o seqguinte:
- Como localizar e solucionar problemas gerais de conexao sem fio
- Como usar softwares como PC Doctor no diagndéstico de hardware

- As ferramentas de diagnoéstico do Access Connections para a
localizacéo e resolucao de problemas de conectividade

- Como reinstalar o Access Connections e os drivers sem fio

Access Connections Helpdesk - TXV15 Fevereiro de 2006 © 2006 Lenovo
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Demonstracao das OperacOes do Access Connections

Agora que as funcOes do Access Connections foram explicadas, farei uma
demonstracao do software e estarei a sua disposicao para responder a
guaisquer perguntas que porventura desejem fazer.

2 Lenowo 2005, All rights reserved. € [BM Corporation 2007-2005. All rights reserved.
Lenovo and ThinkY antage are trademarks of Lenowva, 1BM iz a trademark of Bk Corporation.
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