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Objetivos do Productivity Center

No final deste curso, o aluno devera estar apto a:

Ajudar os usuarios com problemas relativos a inicializacéo de software

Ajudar os usuarios com problemas relativos a personalizacéo de interface

Ajudar os usuarios na Personalizacdo de quick links
« Ajudar os usuarios na Personalizacdo do Help Center

Ajudar os usuarios no recarregamento de aplicativos
* Recarregamento local de aplicativos
* Download da Internet

Ajudar os usuarios a entender as vantagens do uso do Windows XP Professional ao
invés do Windows XP Home
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Plano de Estudos do Productivity Center

Introducéo:
- O que é o Productivity Center?
- Comparacéo do software Lenovo 3000 e ThinkPad
- Comparacéo entre Windows XP Professional Edition e XP Home Edition
Topico 1. Software
- Analise da operacéao de software.
« Multiplas maneiras de iniciar Lenovo Care no sistema Lenovo 3000.
« Multiplas maneiras de iniciar o Productivity Center nos PCs Think-cliente.
Topico 2: Personalizacao do Productivity Center/Lenovo Care

- Personalizacao da aparéncia e funcionalidade do software.

Topico 3: Demonstracao do software
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lenovo

Think-cliente comparado ao Lenovo 3000
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O que é Productivity Center e Lenovo Care?

Informatica sem preocupacdes: Mensagens de Suporte

Caracteristica

Funcéo

Ponto Problematico

Beneficio

Alegacdo

Lenovo Care e
Productivity
Center
proporcionam a
informatica livre
de problemas,
no toque de um
botéo.

Links a
aplicativos mais
comumente
usados
incluindo
Access
Connections,
Rescue and
Recovery, e
System Update,
de um ponto
central.

Sou um usuario
experiente bem
familiarizado com o
software TVT, mas
nao estou bem certo
sobre o que devo
usar e como.

Centraliza a organizacao do
software, facilitando o uso das
aplicacbes mais comuns.

Nenhum outro PC
facilita mais a
informatica livre de
preocupacodes.

ThinkVaniage
Productivity Center

Maquinas ThinkPad e ThinkCentre
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Apresentando Lenovo Care e o Productivity Center

ThinkVantage @
Productivity Center
Quick Links
= Welcome
- Manage multimedia
= Back up now
= PC Support

= System Information

Resource Center

= Maintenance and security b
- Device configuration »
- Data protection/recovery 3
* Help and support 3
* Multimedia management »
Message Center

You have 2 new messages.
Did you knowthat you can createrecover...
Experience Lenowvo Carenow! Findall o
Wiew all meszages

~» Customize... ¢ Close
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Comparando / Suportando XP Pro e XP
Home
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Comparacao entre Windows XP home e Professional

Ay o
. Ny &
\ATiv ) XD Microsoft "’
Windows Windows "
Home Edition Professional
 Projetado para o mercado de « Projetado para usuarios
consumo Empresariais
* N&o e um SO Gerenciado  Mesmas caracteristicas do XP
3 Home com componentes adicionais
Nao pode ser usado num para o ambiente Empresarial.

ambiente de rede de servidor

_ B _ « Associacdo de dominio
 Configuracao e compartilhamento
de arquivos de par — maximo de 5 - Desktop remoto

PCs.
» Suporte de multiprocessador

System Restore (a tltima
configuracao boa conhecida)
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Comparacao entre Windows XP home e Professional

Caracteristica Home Professional

Comunicacéo de Rede Empresarial (domain join)

Desktop Remoto

Arquivos e Pastas Desconectadas

Multitarefa

Suporte de processador escalonavel

Firewall de Conexao de Internet

Suporte de privacidade de Internet Explorer 6

Sistema de Codifidacdo de Arquivos

Controle de Acesso

Administracédo Centralizada

Politica de Grupo

Instalacdo e Manutencéo de Sofware

Perfis de Roaming de Usuéario

Servico de Instalacdo Remota (RIS)

Single Worldwide Binary

Interface de Usuario multilingte (MUI)
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Lenovo Care/Productivity Center
Operacao do Software
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t Matters

3 maneiras de se inicializar o software Lenovo Care na maquina

i Internet
Internst Explorer
[#™5) E-mail
Outlook Express

\_;": SN0V Lare

T
e TR

ﬁ HyperSnap-D

N

@ Windows Media Flayer
_‘3 Windows Messenger
@ Tour Windows %P

All Programs D

@| Log OFf @| Tur

__} My Documents

i b My Recent Documents #

:_’;? My Pictures

;3( My Music

s.! My Computer

B’ Control Panel

Set Program Access and
Defaulks

g% Printers and Faxes

!)) Help and Suppart
I') Search
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Internet
Internet Explorer

@ E-mail
Lotus Motes
Microsoft PowerPaint

Rescue and
Recovery

@ Recordhow!
@ Intervideo WirDYD

}j Express Labelsr

@ Symantec Antivirus

All Programs D

__J My Documents

@ Lenavo Cate:
m Accessories
m ATTHYDRAYISION

@ Gangs

ow

Infoprint Sekect

@ Tntel Hetwark Adapters
] DterideoWibvD

@ Java Web Start

m Naotton Internet Security

m Multimedia Center
) oundiy

@ Startup

(©) Lenova Care

Help Center

Access Help

RN

lMessage Center

@ Access Connections
@ Create Recovery Media
e Pazsward Manager
(5} Presentation Director

@ Rescue and Recovery

o System Update
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Inicializando o Productivity Center no Think-cliente

cstephenson
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As mesmas funcdes em ambas plataformas

ThinkVantage @
Productivity Center

Quick Links

- Welcome

= Manage multimedia

= Back up now

* PC Support

= System Information
Resource Center

* Maintenance and seq

- Device configuration

- Data protection/recovery
* Help and support

= Multimedia management

You have 2 new messages.

Did you knowthat you can createrecover...
Experience Lenovo Carenow! Findall o
View all mezsages

=+ Customi
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Personalizacao do Software




Innovation that Matters

O processo de personalizacao € o mesmo em ambas plataformas

Quick Links

Welcome

Lenovo Care Customization Utility

Manage multimedia o
9 Quick Links | Resource Center ] Mezzage Center ] Appearance ]

Back up now

PC Support Select up o & links to digplay in the Quick Links section of the Lenovo

Care or create a new link. by clicking "MHew'.
System Information

[uick Links contents:
Resource Center

Maintenance and security | Itern -
i . . YWelcome
Dev f t
s con I_gum on b amage multimedia ar
Data protection/recovery Back up now
Help and support PC Support 3
Multimedia management System Information —
O Access Help
O Launch Disk Cleanup
O Defragment my hard disk -
Message Center 1 +

You have 2 new messages.
Hew...

Did you knowthat you can createrecover...

Experience Lenovo Carenow! Findallo_.

[ Hide Quick Links

Viewall messages

] | Canicel |

Customize... Close
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Criacao de novo atalho em Quick links

Lenovo Care Customization Utility

— Laak ir: | |=) Pragran Files V| O 2 E-
Quick Links | Resource Center ] Mezzage Center ] Appearance ]
Ty |y Adobe [Che-mail Closing [ChLer
Select up to 5 links to dizplay in the Quick Links section of the Lenava ﬁ () Analog Devices (CDFingerprint Tutorial Dot
Care or create a new link by clicking "Mew'". My Fecert (140D (D) Gamespy Arcade [CiMe
Documents | [C540L C)Google (i
Quick Links contents: = T3 ATET Mebwark Clisnk [ Hewlett-Packard [ymic
|_ |3 ATET Mebwork, Client Instal [Chhp deskjet 995¢ series [y Mic
Iterm - Bl [ Akari [C)HySnapDy [CMic
| Wielnome [C3)ATI Technologies C)IBM [CMic
Manage multimedia it . =) audible [C3)1EM Thinkyarkage (i
E— armmon Files nstallShield Installation Informatian ic
) i L Fil Installshield Installation InFormati i
Back up now ""/ |y ComPlus Applications ChIntel Mo
iy D t
FC Support q!' & s [ COMERANT () Internet Explorer ]
Syztem Information i [C=)Digital Line Detect ) Inkervideo CIMs
O Access Help %! |5 Diskeeper Corporation [ Interwise (o
O Launch Disk Cleanup : I eFax Messenger 4.1 Chava [CMe
i ty Computer
O Defragment my hard disk - ¢ S
™ — — " [ — _
i e ™ File name: | W | [ Open ]
MHew... | | | Py Metwark, Filez of type: |.-’-'q|:||:|licatinns [* e w | [ Cancel ]
4
[ /Hide Quick. Link.s
/ ok, | Cancal | _
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Criacao de novo atalho de Quick Links — Cont.
1 2

Laok in: | |~ Google Vl Q % il Look in: | 2 Google Earth vl Q2 E
2 ¥Google Desktop Search: Y (Dalcherny
i [T)Google Earth { 2? (ke

iy Recent tdy Recent Chres
Daocurments Documents (el

- = > GoogleEarth, exe

r|. |_ ﬁgpsbabel.exe

Desktop Desklop

Selecione *.exe file e cligue em Open.

&
¥

ty Documents

_ v

by Computer by Compuiter
“% e e | 3 | I Open ] .% File: name: |GDDQ|BEallh.BHB v | I Open l
’ i e st Files of tupe: ic:ati " C |
MpNetwark  Fiesofyper | Appications [ ve] v  [cancel | MyNetwark | Filesofype: | Applcations [ evel v [Lconcel |

3 4
Entre com o0 nome do Quick Link.

T_UDE'-' a name of the new QUiCk Link. / T_Irlpe a name of the new Quick Link. CI Ique em OK para Salvar O nOVO Iink-
N ame of Guick Link; || Mame of Guick Link: |Gaugle Earth
File: |C:'~.Pr0gram Filez\Google\Google Earthi\GoogleE arth exe Browse, . File: |E:'\F'rogram Filez\Google\Google EarthGoogleE arth. exe Browse, .

| Cancel | ok | Cancel |
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Exibicao do novo atalho em Quick Links

Fgoductivity CentenCustomization Utility Productivity Center Customization Utility

Ouick Links | Resource Center | Message Center | Appearance =
l g l s l . | ) A maximum of 5 Quick Links can be selected, Uncheck one of the current selections and then retry your choice.,

Select up to & links to digplay in the Quick Links section of the
Froductivity Center or create a new link by chcking "Mew'', _
Ok

[uick Links contents:

Item -
E Enter Hibernate maode
E [Dizable Hard Dizk Protechion

Clique na caix)
de verificacao

E Pawer Off \Wirelezs Radio para exibir a

E Faower On Bluetooth R adio nova entrada e,

E Launch Security Ady em SegUida,

E Google Earth clique em OK.

| ELLELY
Mew... | |

[ Hide Quick Links

] | Canicel |
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Nova entrada na secao Quick Link

ThinkVantage
Productivity Center

Productivity Center, Customization Utility

Quick Links | Resource Center I Mezzage Center I Appearance I

Select up to & links to digplay in the Quick Links section of the )
Productivity Center or create a new link by clicking "MNew'. NOVO I|nk

[uick Links contents:

| Item -
E Wwelcome 4
E Backup How —

E Find ‘Wirelezs Mebworls
E Apply My Maormal 5 cheme
E Google E arth

E PC Suppart
T B

Hew... | Edi... | Delete |

[~ Hide Quick Links
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Personalizacao do Resource Center e Message Center

Lenovo Care Customization Utility

Quick Links Resource Center | Message Eenter] Appearance

Chooze the contents to include in the Resource Center.

Productivity Center Customization Utility

Rezource Center contents: o
GQuick Links I Resource Center  Message Center | Appearance ]

Item

The Mezzage Center provides information about events, pefformance
I M aiftehance and security izzues, and ather information that could impact the operating health of

- - - wour computer.
Device configuratian
Data protection/recovery

Help and support

REEER

Multimedia management

[ Hide Resource Center

\ [~ Hide Message Center
\ 1] | Cancel | \

[ o ]| cancel
. N

O usuario também pode ocultar ambos Resource
Center e Message Center, ou um deles, clicando na caixa de verificagcao ao lado de Hide.

Suportando o Productivity Center - TXV17 Janeiro de 2006
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Personalizacao da aparéncia do software

Lenovo Care Customization Utility

Cluick. Links] Rezource Center ] Meszzage Center  Appearance l

Select from the following colar schemes or create a customized
zcheme by clicking "Mew".

Dretault - Gray

Default - White [Using]

Mew... | | Apply |

] | Canicel |
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Creats a customized zcheme with the options below.

Marie of scheme: ||

[ Show Masthead

Fant colar:

|

Edit a customized scheme with the options below.

MName of scheme: itest‘l

¥ Show Masthead

Bazic colors:

ek fme § 0
HMFETFEE.
ENFEENEN
ENEEEEEN
EEEEEEN
EEEEN =

Custom colors:

[Clique no quadrado ao lado de font color

Primary background image:

Secondary background image:

\

4

Browsze. .. |

1] % I Cancel |

Suportando o Productivity Center - TXV17

| Fant color:

ara selecionaracor/mmmmmm ‘ Hue [160 R [255

Sat: iD Green: |255

| ColorSolid |\ (240 Bue: 255

| - Cancel I

Add to Custom Colors

™ {CeK e OK aps Tazer 5 €5coias]
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Habilitacao da nova aparéncia personalizada

Productivity Center Customization Utility

[uick Linksl Resource Eenter] Message Center Appearance l

Select from the following color schemes or create a cuzstomized
scheme by clicking "Mew'.

bioat
ThinkPad Default - Black,
ThinkPad Default - White U zing

Suportando o Productivity Center - TXV17

Janeiro de 2006

Productivity Center Customization Utility

[uick. Links] Rezource Eenlerl Meszage Center  Appearance l

Select from the following color schemes or create a customized
scheme by clicking "Mew,

ThinkPad Default - Black
ThinkPad Default - White

| Edi... ‘ | Apply

]9 ‘ Cancel

© 2005 Lenovo



Resource Center

* Maintenance and security Resource Center

* Device configuration - - Maintenance and security
* Data protection/recovery * Device configuration
* Help and support } * Data protection/recovery
* Multimedia management o * Help and support

— " Multimedia management.

~ Wmiggge other devices

b "l‘_

-
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Innovation that Matters lenovo

Personalizacao do Help Center




Innovationt

Quick Links

* Welcome

* Manage multimedia

* Back up now

* PC Support

* System Information

Resource Center

* Maintenance and security

* Device configuration

* Data protection/recovery
Help and support

 Multimedia management

Message Center

You have 2 new messages.

View all messages

~  Customize. .. . Close

[Did you knowthat you can createrecover .
Experience Lenovo Carenow! Findall o

uportando o Produ

' Learn about your computer
* Get help & support
- Browse other offerings

Center - TXV17

il Help Center

keyword search [ (@ Personalize

!Learn about your computer ? Get help & support @ Browse other offerings

Use system features

Lesrn to use your computer hardware features.

Configure
Fead how to perform the most common tasks associated with setting up a new:
compter.

Protect & recover
“iew topics about virus protection, recovery technigues, physical security, and general
mairtenance.

Download & upgrade
Lesrn about updating your PC, operating system, and device drivers, and getting
messages from your computer.

Stay current

Find out sbout Lenovo solutions, accessories, and services.

@ System information

Janeiro de 2006 Lenovo
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Personalizacao do Help Center — Cont.

Personalize

General | Font and backgrounds

Chooze resolution zettings

W Shaw gygtem tray icon.

[v Always ask before sending private information over the 'wWeb.

Revert to defaults |

o]

Cancel |

Janeiro de 2006

General l Font and backarounds ]

Chooze resolution zettings

|.-i'-.ut|:|mati|: ﬂ

Low resalution [1024=768 or lezs)
High resolution [1280:1024 or higher]

[v Always ask before sending private information over the 'wWeb.

Revert to defaults |

o]

Cancel

© 2005 Lenovo
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Personalizacao do Help Center — cont.

Personalize b__<|

General l Font and backgrounds |

Choose rezolution zettings

M Show system bray icon,

v dlwaps azk before sending privETes

Rever to defaults |

Personalize

General l Fart and backgrounds]

A caixa Show system tray icon sem o sinal de
* -/\7§rificagéo, remove o icone da bandeja de sistema.

Chooze rezolution settings

™ Show system tray ican.

v Always ask before sending private information over the web.

Rewvert to defaults |

oK | Cancel

Suportando o Productivity Center - TXV17 Janeiro de 2006 © 2005 Lenovo
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Personalizacao do Help Center — Cont.

snnalize Color

General Fontand By Basic colors:

Font color: ’_l_l_-l_-l_l_

H [TEMMHENENE
| e
HENNEEEEEE
Select the backagrou - EEEEEEN

Personalize . White background EI- _ B i I

General  Font and backarounds Custom colors:

HEEEEENN

Faont calar: rrrrrrr
! Define Custorn Colors >

OF | Cancel | el
Select the backgrounds for 'Help Center' from the list:

Personalize E|

General Font and backgrounds l

Font color:

oK | Cancel Select the backgrounds for 'Help Center' from the list:

Lenova backgrounds j

| enova backgrounds

“white backgrounds

Black backagrounds

Ok | Cancel
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Sumario de Personalizacédo de Software

Nesta secao, analisamos:

=Como personalizar cada secao

=Como inicializar o software em ambas plataformas
=Como personalizar a aparéncia

=Como personalizar a porcao help center

Suportando o Productivity Center - TXV17 Janeiro de 2006 © 2005 Lenovo
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Reinstalacao do Software
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Reinstalacao do Software

File  Edit Wiew Faworites Tools  Help ;ﬁ'
e Back - \‘_) Lﬁ /':j Search ‘H’j Folders '
Address |[Fj CAIBMTOOLS|APPSIPROCTR V| Go
TOZ T 1 TUZF T a
Folders PHG Image =] PMNGImage =
[C5) IBMSHARE
— Tl DISKLP DISKLP.ID
= [h EBMTOOLS File 1D File
= I APPS 1 KB 1 KB
[T ACROBAT
lh AHLP DISKLP.YER. IBMTPI. XML
=) ALRN ';-'EKRBFiIe gl\gl_BDocument
F ) AMSaE
) AWAYTASK IKERMEL.EX_ LAYOUT.EIN
() DKEEPER E¥_File BIM Fil
) DVDAUTH SAFRD L
F ) DYDPLAY
lh HYISION LPAD.TPI LPCUST.EXE
TP File Thinkyantage Productivity Ca..,
() IBM_IRE 1 KB Lenowo Group Limited
|5 PCDRWIN e
# | FRDCTR LPL1.EXE LPMER.EXE
~ Thinkyantage Productivity Ce... Think¥antage Productivity Ca..,
I RECHOW Lenowo Group Limited Lenowo Group Limited
) RNR
T SETUP.INI
) sMa Configuration Settings
=) Tvsu RiE
- I!.:_:' DRIVERS SETUP.IMX SETUP.ISS
|5 OSFIHES TM File 155 Fils
I Teons 157 KB 1KB
F C5) inkerwise
134 setup.log
0 lotus == | TextDacumant
# () Ms0oCache = 1 KB 8
(-7 My Download Files ¥ s,
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File:

Edit  View Favorites  Tools  Help

@Back = J @ @ \_h pSearch {'\'{‘Favorites @

Address @ htkp: =307 ibm, comjpcisupport fsite wsshomelenova, do

LEUHEOIS

Qo o @ Googee| v
f -~

] | English [change] | Te

lenovo [ e

Home | Products | Support & downloads | My account

Support & downloads S u p port & d OWn |Oad S

Site help

Use Quick path or Browse Shartcuts to your system
information, docurents,

Enter a product number: Select a product: and files
_ @ |Se|ect T v| [ system details
-+ Warranty status
-+ Downloads and drivers

Search PC support

Support phone list

Detect my system

= Important information

mse by topic
Take our survey

wnload Diagnose and fix .
[+] Help us improve

ownloads and drivers = Troubleshooting

your visit
New! Software Installer + Preventive maintenance
=+ Driver matrices + Submit a request
Learn Replace and upgrade X
- Important information - Warranty Th!nkPad now.
+ Hints and tips « Parts information ThinkPad always.

= User's guides and ranuals

+ Product information ThinkPad, ThinkCentre
and other PC products
are now products of
Lenovo.

Announcements * Learn rmore

- Upgrade your systern’s warranty using our ThinkPlus Maintenance
Services

X | Discussions ™ | ')f; % cj ﬁ| ﬁ | EDiscussions not available on http: f fww-307 ibm,com

= Operating system installation

@ =

ﬂ http: v lenovo, comf O Internet
—
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2005, All rights resenved. () Copyright IEIM%-:-rporation 1995-2005, —_=2
= QN Te=elued, "—‘—:—.‘.—r
Lenowa and ThinkWantage are trademarks of Lenowva. [BM iz 3 trademark of 1B Jaua
Corpaoration. COMPATIBLE
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Sumario do Curso

Neste curso, analisamos:

- Como inicializar o software nas plataformas da maquina Lenovo 3000 e
Think-cliente

- Como personalizar a aparéncia
- Como personalizar cada secéao
- Como reinstalar o software

=Passemos agora a uma demonstracédo do software.
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